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1. OCHOBHBIE MOJIOKEHUS

1.1. TTonoxxeHue O MOpSAKE OKa3aHUs IUIATHBIX YCIyr ['oCymapCTBEHHBIM
OIO/DKETHBIM  YUPEXKACHUEM JIOMIOJIHUTENILHOTO 00pa3oBaHusi Topojia MOCKBBI
«Jlerckas mkoma wuckycctB «Hanmexna», moaBemoMcTBeHHOM JlemapTaMeHTy
KyJIbTypbl ropoaa MocksslI (nanee - [lonoxkenue) pazpaboTaHo B COOTBETCTBUH C:

- I'paxxnanckum kopexkcom Poccurickon denepanuu;

- bromxernsiMm konexkcoM Poccuiickon denepanny;

- Hanoroseim komekcom Poccuiickonn @enepanuun; OenepabHbIM 3aKOHOM
ot 12 guBapst 1996 r. Ne7-®3 "O HekoMMEpUECKUX OpraHu3anusax’;

- 3akoHoMm Poccwuiickoit @eneparuu ot 7 depans 1992 r. Ne2300-1 "O
3aIMTe MpaB MoTpeduTenen";

- 3akoHoMm Poccuiickori ®enepanuu ot 9 oxtaOps 1992 r. Ne3612-1
"OcHoBbI 3aKk0HOIaTENbCTBA Poccuiickoit @enepanuu o KynbType';

- noctaHoByieHneM IIpaButensctBa Poccuiickoii @eaepanuu ot 26 uIOHS
1995 r. Ne609 "OO6 yrBepkaeHuu IlomokeHnss 00 OCHOBax XO3SHWCTBEHHOM
JeSATEeIbHOCTH U (PUHAHCHPOBAHUS OpPTaHU3aIuil KyJIbTYphl U UCKycCTBA";

- COBMECTHBIM IIpHUKa30M JlemapraMeHTa 3KOHOMHUYECKOW TIOJUTUKA U
pa3BuTHs ropona MockBel u JlemaprameHTta (uHaHCOB ropoaa MOCKBBI OT 5
ceatsiops 2011 1. Nel23-I1P/264 "O6 yrtBepxaenuun MeToaudecKux
pPEKOMEHJAaMi 10 YCTAHOBJICHUIO TOPSAKAa ONPEIETIeHUs IUIaThl 3a OKa3aHue
rOCYJapCTBEHHBIMH OOJKETHBIMH YUPEKIECHUSIMU TOopoaa MOCKBBI TpaxaaHam U
IOPUIUYECKUM JIMIIAM 3a IUIATy TOCYJAapCTBEHHBIX YCHyTr (BBIIOJHEHUE padoT),
OTHOCSIIMXCS] K OCHOBHBIM BHJIaM JIEATEIbHOCTH";

- npukazoMm J[lemaprameHTta KyiabTypbl ropoga Mocksel oT 06.12.2018 r.
Ne1024/0O1 «O6 yrBepxknenuu [lopsigka onpeneneHus miaThl 32 OKa3aHUE yCIyT
(BBIMIOJIHEHUE pabOT) TOCYAAPCTBEHHBIMU YUPEKICHUSAMH Tropoja MOCKBBHI,
NOJIBEIOMCTBEHHbIMU JlemapTaMeHTy KyJdbTypbsl Topoia MockBb» (manee -
[Mopsiox);

- MHBIMU TIPaBOBBIMU akTamu (Hampumep, denepanbHbIM 3aKOHOM OT 29
nexadpst 2012 r. No273 - @3 "O06 obpazoBanuu B Poccuiickoii @enepannn');

- YCcTaBOM rocyJ1apCTBEHHOTO OFO/IPKETHOTO YUPEKIECHUS AOMOTHUTEIBHOIO
oOpazoBanus ropoga MockBbl «JleTtckoit 1mkonbsl uckyccTB  «Hanmexnay,
NIOJIBEJIOMCTBEHHOT0  JlemapraMeHTy KyJbTyphl ropoma MockBel (manee -
Yupexnaenue).

1.2. Hacrosiee Ilonoxenue pazpaboTaHo B MLENIX YNOPSAOYEHUS
JESTEIIBHOCTH Y YPEKICHUS.

1.3. ITnatHble yciayryu NPeAOCTaBISIOTCS B LEAX:

- BCECTOPOHHETO YAOBIETBOPEHUS NOTPEOHOCTEH HACEICHUS U OpTaHU3aIHii
B c(hepe KylnbTyphl U 00pa30BaHUS;

- YIY4IIEHUS KauecTBa yCIyT;

- Pa3BUTHS U COBEPILIEHCTBOBAHHUS YCIYT;

- TOBBILIEHUS 3PPEKTUBHOCTH UCIIOJIB30BAHUS PECYPCOB Y UPEXKICHUS;

- IPUBJICYEHUS TOTIOJTHUTENbHBIX (PMHAHCOBBIX CPEJICTB;



- YKpEIUIEHUsI MaTepUalbHO-TEXHUYECKOU Oa3bl.

1.4. TIlpenocraBieHue IIATHBIX YCIYT OCYLIECTBIISIETCS YUPEXKICHUEM
JIOTIOJIHUTEIBHO K OCHOBHOW JIEATENBHOCTHM M HE BJIEYET 3a COOON CHMKEHUs
00BEMOB M KayeCTBa OCHOBHBIX YCIIYI, OKa3blBAEMbIX B paMKax BbIIIOJHEHMUS
roCy/1apCTBEHHOIO 33JaHUsl.

1.5. [InatHbIe yCIIyrH OKa3bIBAIOTCS (PU3NYECKUM U IOPUAMYECKUM JIULAM B
COOTBETCTBHM C MX MOTPEOHOCTSIMHU Ha AOOPOBOJIBHON OCHOBE M 3a CUET JIMYHBIX
CPEICTB TIpaX/JaH, OpPraHu3alii M MHBIX HCTOYHHKOB, IIPEIYCMOTPEHHBIX
3aKOHO/ATEIbCTBOM.

1.6. [leATenbHOCTh MO OKAa3aHUIO TUIATHBIX YCIYT OTHOCHUTCS K MPUHOCSILEH
JOXOJ IEATEIIbHOCTH Y UpEKICHHUS.

2. OCHOBHbBIE MOHSITHS U ONPeaeIeHusI

2.1. UcniosHUTEINb YCIYTH - YUpeKICHUE.

2.2. Ilotpeburens yciyru - GU3NYECKUE U OPUINYECKUE JIHUIA, UMEIOIINE
HaMEpEeHUE 3aKa3aTb WIM NpUOOpEcTH (3aKa3bIBalOUIMEe WIM IPUOOpETaroNIue)
IUIATHBIE YCIYTH JIMYHO WM JUISL IPYTHUX JIUL, NPEICTaBUTEISIMH KOTOPBIX OHHU
SBJISIIOTCSL.

2.3. [InaTHas ycnyra - yciiyra, okasbpiBaeMas YupexacHueM (pu3nueckuM u
IOPUIMYECKUM JIMIAM 32 IUIaTy COTJIACHO NEPEYHIO TAKUX YCIIYTI U IPENUCKYPaHTY,
YTBEPKIAECHHOMY B YCTAaHOBIICHHOM IOPSIKE.

2.4. IlepeueHp IIATHBIX YCIYT II€PEYEHb IUIATHBIX YCIYI B paMKax
pa3penieHHOM YCTaBOM JI€ATENIbHOCTH, pa3padaTbiBa€Mbli U YTBEPKAAeMbIi
UCIIOJTHUTENIEM YCIyr € Y4Y4eTOM THOTPEeOUTENbCKOTO CIpOca U BO3MOXKHOCTEH
VYupexeHus Mo corjacoBaHuio ¢ JlemapraMeHTOM KyJbTypbl ropoaa MOCKBBI
(manee -/lemmapramMeHT).

3. Opranmn3anusi 0Ka3aHusl MJIATHBIX YCJIYT

3.1. VYupexneHnue OecruilaTHO oOecleuMBaeT MOTPEOUTEN  YCIyTU
HEO0OXOAMMOM U JOCTOBEPHON MHPOpPMALIUEN O TUIATHBIX YCIyrax.

3.2. Wudopmaimss 0 IUIATHBIX YCIyrax, OKa3bIBAEMBIX YUPEKIECHUEM,
JOJDKHA OBITh pa3MellieHa B HH()OPMAMOHHO-TEIEKOMMYHUKALIMOHHON CETU
WNHTepHeT Ha opUIIUATIBHOM CaliTe YUpPEeKICHUS, a TAK)Ke HAXOJIUTHCS B yI00HOM
JUTs1 0003pEHUST MECTE 3[1aHusl Y UPEKICHUS U COIEPKATh:

- CBEJECHHS O HAMMEHOBAHUU HCIOJHHUTENA, O MECTE €ro HaxO0XKICHUS
(MecTe rocy1apCTBEHHON pETrUCTpalim);

- CBeJIeHUs 00 yupeauTelie JaHHOTO UCTIOIHUTENS (aipec, Tene(oHbl);

- CBEJICHUS O JIMLEH3UAX, cepTu(ukaTax, HoMepax U JaTax BbJaud, CpOKax
JEUCTBHUSI, OpraHe, BbIIABIIEM JINLIEH3UIO;

- CBEJICHUS O PEKUME pabOThI UCTIOIHUTENS;

- IEpEYEHb IUIATHBIX YCIYT U YCIOBHS UX MPEAOCTABIICHHUS;

- CBEJICHHSI O CTOMMOCTH OKa3bIBAEMBIX YCIIYT U MOPSIJIKE UX OIUIATHI;
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- CBEJICHUA O JIbIOTaX, MPUMEHSIEMBIX B OTHOLIEHUHU OTIEJIbHBIX KATETOPUI
MOTpeOUTEICH;

- CBEJICHMS O MpaBax, 00A3aHHOCTSIX, OTBETCTBEHHOCTH NTOTPEOUTENEH YCIyT
Y UCIIOJTHUTETIS;

- CBEJICHMSI O KOHTPOJUPYIOIIUX OpraHu3alusIX, UX ajapecax, TenepoHax;

- UHbIE CBEJICHUS.

Taxxe HeobxonuMo nmetb KHury xanob u npengoxeHHi.

3.3. OkazaHue IUIaTHBIX YCIYyI YUpeXJCHHEM periaMeHTHUPYeTCs
JEUCTBYIOIIMM  3aKOHOAATENIbCTBOM, IllOpAIKOM, YTBEpXKACHHBIM IPHKA30M
JenapramenTa KyJbTypbl ropoaa Mocksel, HactosiuM [lonoxenuem, [lepeunem
IIaTHeIX ycuyr, IlepedyHeM JIbrot uisi OTAENBHBIX KAaTErOpHil IpaKJaH,
YTBEPKJICHHBIMU TPUKA30M  YUpEXJACHHS, JOKYMEHTaMH YUpexaeHus o0
YTBEPKJICHUH pa3Mepa IiaThl (IIeHbl) Ha OKa3bIBA€MbI€ MIJIATHBIC YCIIYTH.

3.4. IlnatHple ycayrd MOTYT OBITh OKa3aHbl TOJBKO IO >KEJIAHUIO
MOTPEOUTENS YCITYT.

3.5. [InaTHbIe yCIyTH OKa3bIBAIOTCS pAOOTHUKAMU, HaXOSIIMMHUCS B IIITATE
Yupexaenus, 100 MIPUBJICYEHHBIMU CIEIHAINCTAMU, UMEIOIIUMU
COOTBETCTBYIOIIYIO KBaJTU(UKALHUIO.

Onnata TpyJa NPUBJICYEHHBIX JJIs1 OKa3aHUs IUIATHBIX YCIYI BHEIITATHBIX
pabOTHUKOB OCYILIECTBIISIETCS HA OCHOBE I'PaXJaHCKO-TIPAaBOBOr'O JI0I0OBOPA.

3.6. IlmarHbie ycimyru, OpegoCTaBISIEMbIE Y UPEKICHUEM, OKA3bIBAKOTCS B
paMKax J10roBopa, o(OpPMJIEHHOTO B MUCBMEHHOU (Qopme ¢ PU3HMUECKUMH WU
IOPUIMYECKMMU JTMIAMU Ha OKa3aHUE MJIATHBIX YCIIYT.

VYupexxaenue 00s13aHO 3aKIIIOUNUTh JOTOBOP HA OKAa3aHUE TUIATHBIX YCIYT IIPU
HaJIMYUU BO3MOKHOCTH OKa3aTh 3allpallliBa€MyI0 YCIIYI'y U HE BIPAaBE OKa3bIBaTh
OPEINOYTEHUE OJHOMY MOTPEOUTENI0 YCIyTd Mepea IpYrMM B OTHOIICHUU
3aKJIFOYEHUS JIOrOBOpa, KPOME CIy4yaeB, NPELYCMOTPEHHBIX 3aKOHOM M WHBIMHU
HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU.

B nucemenHodt ¢opme goroBopa JIOJDKHBI OBITh pErjaMEeHTHPOBAHbBI
YCJIOBUSI W CPOKM TOJYYEHHs] IUIATHBIX YCIYr, TOPSAIOK pacyeroB, IpaBa,
00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH IO AOroBOpPY. JloroBop, 3aKiirouaeMslii ¢
NOTPEOUTENEM YCIYTHM, MOXKET OBbITh WHIWBHAYAJIbHBIM WM CTAHJAPTHBIM
(3aKJIF04aeMblii IO TUIIOBOM (hopMme).

VYcrHas ¢opma goroBopa MNpeaycCMOTpPEHA TOJBKO B CIIy4ae OKa3aHMS
IJIATHBIX YCIYr MPU CaMOM HX COBEpLICHUH. [[oKyMeHTOM, MOATBEP>KIAIOIIUM
OKa3aHME TaKUX YCIYT M UX OIUJIATy, SIBJSIOTCS BXOAHOW OWJIET, KBUTAHLIUS, UHOU
JIOKYMEHT CTPOTOM OTYETHOCTH WJIM KACCOBBIN YEK.

3.7. loroBopsl Ha OKa3aHUE IJIATHBIX YCIYT MOAMHUCHIBAIOTCS MOTPEOUTENEM
YCIYTM M PYKOBOJUTENIEM YUPEXKACHUS WIM JUIOM, YIOJTHOMOYEHHBIM Ha
NOJANKUCAHUE TAKUX JIOTOBOPOB.

3.8. [loTpeburtens yciayru 00si3aH OIUIATUTH OKa3bIBa€MbIE IIATHBIE YCIYTH
B MOPSJKE U B CPOKH, YKa3aHHbIE B JOTOBOPE OKa3aHUs IJIATHBIX YCIYT, U B
COOTBETCTBHM C 3akoHoAaTenbCcTBOM Poccuiickoit  ®Depeparuu. Ormarta
IIPOU3BOJIUTCS B OC3HAIIMYHON (popMme.



B kauecTBe NOKyMEHTa, MOATBEPKIAIOLIEIO OIJIaTy OKAa3aHHOW YCIyTd U
MIPUEM HAJUYHBIX JIEHET, YUupexkaeHne o0s3aH0 BbIIaTh KACCOBBIN Y€K, OUIET WU
WHOM  JIOKYMEHT, TMPUPABHEHHBIH K KacCOBOMY 4eKy (IIOCTaHOBJICHHE
IIpaButenbctBa Poccuiickoit @enepaunu or 6 mas 2008 r. Ne359 "O mnopsiake
OCYIIECTBJICHUS HAIMYHBIX JICHEXKHBIX pacyeToB U (WJIH) pacyeToB C
UCITOJIb30BAaHUEM IUIATEKHBIX KapT 0€3 MNPUMEHEHHsS KOHTPOJIbHO-KaCCOBOM
TEXHUKHU").

3.9. MoOMEHTOM OIUIaThl IUIATHBIX YCIYI CYMTAeTCs JaTa 3a4HCIICHUS
JICHEKHBIX CPEJICTB Ha CYET YUpEeXKIECHHs B cllydae OIUIaThl B OE€3HAIUYHOU
dbopwme.

3.10. B cimyyae HECBOECBPEMEHHOM OIUIATHI 3a MPEIOCTABJIEHUE IUIATHBIX
yCIIYT PYKOBOJUTENb YUPEXKICHHS HMMEET NPaBO NPEKPaTUTh MPEAOCTaBIICHUE
IUIATHBIX YCIIYT A0 IOJHOTO MOTralleHHs 330JDKEHHOCTH.

3.11. VupexneHnue o0s3aHO 00€CHEUUTH BBINOJHEHUE O0OBEMOB, CPOKOB 3
VYKa3zaHHOE TMOJIO)KEHHE JOJDKHO TAKXKE COJEP)KATHCS B JIOTOBOPE Ha OKa3aHHE
YCIIyT, 3aKJI0YaeMOM YUpEXKJIEHUEM C MOTPEOUTENEM M KauecTBa OKa3bIBAEMbIX
yCIIyT, & TaKK€ CBOEBPEMEHHOE NPEJOCTABICHUE TOKYMEHTOB II0 OKa3bIBAEMbBIM
yciyraM B Oyxrantepuro YupexzaeHus. byxranrepuss YupexiaeHus odopmiser
3aKa3 Ha BBINOJHEHHBIE YCIYTH, BBICTABIIIET CYETAa HA OIUIATY TaKUX YCHYT,
OCYUIIECTBJISIET YYET U KOHTPOJIb.

3.12. IlpaBa u o0O0sS3aHHOCTM MOTPEOUTENT YCIYr U YUpEKICHUs,
OKa3bIBAIOIIETO IIJIATHBIE YCIYTH, ONPEIEIAIOTCS B COOTBETCTBUM C ['parkaHcKkum
komekcom Poccuiickoin ®enepanmm, 3akoHoMm Poccuiickon ®Penepaumn oT 7
despansg 1992 r. Ne2300-1 "O 3amute npaB nmotpedurenei'.

4. IlopsaaoK yCTAHOBJIEHHUSI IIeH HA TUIaTHbIE YCayru (padoTsl),
MOJIyYeHHsI M PACXOJ0BAHUSA CPECTB

4.1. Pa3mep 1IeH Ha TUIaTHBIE YCIyrd (paboThl) yTBEPKAAETCS MPUKA30M
VYupexxaenuss B coOoTBETCTBUM € llopsakoM, yTBEpKACHHBIM MPHUKA30M
JlemaprameHnTa KyJbTypbl Topojia MOCKBBI.

4.2. Bce cpeAcTBa OT MPUHOCSIIEH AOXOJ AEATEIHHOCTH, TMOIYYCHHBIS
YupexxkneHueM, akKyMyJIMPYIOTCS Ha cUeTe Y UpeKacHUS.

4.3. VYupexaeHue 00s13aHO BECTH OyXrajaTepCKUd y4eT M OTYETHOCTb
pa3enabHO MO OCHOBHOM AESTENBHOCTU U MO MJIATHBIM yCIyTaM B COOTBETCTBHUH C
MJ1aHOM (DMHAHCOBO-XO35IMCTBEHHOM JCSATEILHOCTH.

4.4. CpencrtBa, MOMYYECHHBIE OT OKA3aHUS IUIATHBIX YCIYT, PACXOAYIOTCS B
COOTBETCTBUM  C  YTBEPXKACHHBIM  IUIAaHOM  (DMHAHCOBO-XO35HCTBEHHOU
NEeSATEIbHOCTH.

4.5. YupexJieHre He BIPABE JIOMYCKATh BO3MEILIEHUE PACXOJ0B, CBSI3aHHBIX
C OKa3aHWEeM (BBIMOJHEHUEM) TUIATHBIX yCIyT (padoT), 3a cUeT CPeACTB CyOCcHaIuu
Ha (uHAHCOBOE oOOecreyeHne BBINMOJIHEHUS TOCYJapCTBEHHOTO 3aJaHUs Ha
OKa3aHUE TOCYJapCTBEHHBIX YCIyr (BBINOJHEHHE paboT), 3a HCKIIOYEHUEM
IUTATHBIX yCIyT (paboT), OKa3bIBa€MbIX B paMKaX rOCyAapCTBEHHOTO 3a/IaHUS.



S. JIbroTbl Npu OKA3aHUM MJIATHBIX YCJIYT

5.1. Ilpu mpoBeneHUU IIATHBIX MEPONPUATHH, a TAKXKE MPEJOCTABICHUU
IUIATHBIX ~ yCOyr  YUpeXJIeHHWe B  COOTBETCTBMHM  C  JACHCTBYIOIIUM
3akoHOAaTenbCTBOM  Poccuiickoit ~ denmepanuu ¢ y4eToM  (PUHAHCOBBIX,
MaTE€pUAIbHO-TEXHUYECKUX W OPraHU3AalMOHHBIX BO3MOXHOCTEH, a Takke I10
corjacoBaHuio ¢ JlemapraMeHTOM YCTaHABIMBAET JIBFOTHI JUISI OTIEIBbHBIX
KaTeropuii motpeduTeneu.

6. 3axkiI0unTEIbLHBbIE MOJ0KEHUS

6.1. KoHTpoJib 3a JEATENBHOCTBIO YUPEKICHHS MO OKa3aHUIO IUIATHBIX
YCIyT OCYLIECTBJISIOT B IIpeAesax CBOEW KOMIIETEHUMM JlemapTraMeHT, HWHbIE
Opranbl M OpraHU3alud, KOTOPHIM B COOTBETCTBMM C 3aKOHAMHU U WHBIMU
HOPMAaTUBHBIMH NPABOBBIMU akTamu Poccuiickon @enepauuu u ropoga MOCKBbI
IIPEIOCTABJIEHO IIPABO MPOBEPKU ACATEIBHOCTU Y UPEIKICHUM.

6.2. Ilpu BbIsBIEHUHM TO >XKaJloO€ MOTPEOUTENs] YCIyT HEHAJIeKAIIEro
KayeCcTBa MX OKAa3aHMS, a TAKXKE OMNACHBIX I KWU3HU, 30POBbSl, MMYIIECTBA
NOTpeOUTENe  yCcayru W OKpyXarolled cpefapl YupexkacHus o00s3aHbl
He3aMeJIUTEILHO U3BEIIaTh 00 3TOM COOTBETCTBYIOIIUE OPTaHbl UCTIOJHUTEIbHON
BJIACTH, OCYHIICCTBIIAIONIME KOHTPOJIb 3a KaueCTBOM U  0E€30MaCHOCTHIO
MPEIOCTABJIECHUS TUIATHBIX YCIIYT.

6.3. Croopel, BO3HHKAIOIIME MEXIy TMOTpeOuTeNneM H YUpekKIeHHEM,
paspeniaroTcs Mo COTJANICHUI0 CTOPOH WK B CYJEOHOM TMOPSIIKE B COOTBETCTBUU
C JEHCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuiickon denepanum.

6.4. 3a HapymieHue npas MoTpeOUTENEH yCIyry, yCTAaHOBIEHHBIX 3aKOHAMU
M WHBIMH HOPMAaTUBHBIMM IpaBOBbIMH akTamu Poccuiickon ®enepanuu,
VCIIOJIHUTEND YCIYITM HECEeT aJAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPAXKIAHCKO-
IPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBHUU C 3aKOHOIATEIILCTBOM Poccuiickoi
denepanum.



